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May 22, 2025 
 

Dear valued customers,  

 

We are writing to inform you that our office is temporarily closed until further 

notice due to scheduling issues. We are working diligently to resolve these issues 

and will provide updates as soon as we have a clear timeline for reopening.  

 

We understand that this closure may cause some inconvenience, and we sincerely 

apologize for any disruption it may cause. We appreciate your patience and 

understanding during this time.  

 

If you have any urgent needs or require assistance with billing and payments, please 

contact our billing company AZ Utility at 928-445-0551. For any Spanish inquiries, 

please email us directly at mdwid85239@hotmail.com, and we will follow up 

within 24-48 hours.  

 

We will be sure to communicate updates to the reopening as soon as possible.  

 

Thank you for your understanding. 

 

 

Sincerely, 

 

 

MCDWID Management 
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